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Step-by-Step Instructions – Ticket Ordering Process  

(You will want to complete the ticket ordering process first, then create/join a student seating group next) 

Step A:  Log in to your student account on the Ohio State Buckeyes Account Manager website: 

1. Log on to www.ohiostatebuckeyes.com, click SHOP, then click TICKETS 
2. Click on MANAGE YOUR OHIO STATE BUCKEYES ACCOUNT 
3. Log in using your account number and password for your account with the OSU Ticket Office.  If you need 

assistance with your log in information, please contact the Ohio State Ticket Office via e-mail to 
athletic.tix@osu.edu, by phone at (614)292-2624 or in person in the SE corner of the Schottenstein Center. 

Step B:  Add items to your shopping cart 

1. After logging into your Account Manager account click on the link labeled “Buy Tickets” 
2. Read the information the next page and click the link labeled “2011 Football Student Tickets”  
3. On the EVENT SELECTION page, select the desired ticket quantity for each item from the drop-down menu.  For 

the Student Season Package choose only one seating option- Reserved or Block O- but not both.  (Orders 
exceeding the ticket limit will be cancelled without notification). 

4. IMPORTANT: Be sure to choose ALL desired events before continuing; once you checkout, you will not be able to 
return to the site to order more items. 

5. Click ADD TO CART 

Step C:  Review your shopping cart/select delivery method 

1. Verify the information on the screen 
2. If you need to remove an item, click the “Remove” link next to the item 
3. If you need to start over, click “My Account” in the upper right-hand corner.  This will remove, however, all items in 

your shopping cart 
4. If everything in the shopping cart is correct, click “Go To Checkout” 
5. On the ORDER SUMMARY page, you should select the delivery method “Will Call” for each item as all student 

tickets must be held for will call pick up by the original ticket holder in person at the OSU Ticket Office 
6. Click “Continue” 

Step D:  Payment 

1. On the “Select Payment Plan Options” page, click “Single Payment” 
2. Click “Continue” 
3. Enter billing information – Be sure when entering the credit card number that you enter only the numerical digits – 

no spaces or dashes 
4. Once the billing information is complete, click “Purchase Tickets” 
5. Once your order is accepted, you will see an “Order Confirmation Page”.  Please be sure to keep a copy for your 

records (an e-mail confirmation will also be sent to the e-mail address on file with the OSU Ticket Office) 
6. If you are interested in creating/joining a student seating group, click “Go To My Account” to return to your 

Account Manager homepage and follow the instructions included below for creating/joining a group.  If you are the 
Group Leader and will be creating your group, go to step B and if you are joining a group, proceed to step C. 

 

Step-by-Step Instructions – Group Seating Process 

Step A:  Log in to your student account on the Ohio State Buckeyes Account Manager website: 

1. Log on to www.ohiostatebuckeyes.com, click SHOP, then click TICKETS 
2. Click on MANAGE YOUR OHIO STATE BUCKEYES ACCOUNT 
3. Log in using the same login information you used to place your order. If you need as sistance with your login 

information, please contact the Ohio State Ticket Office via e-mail to athletic.tix@osu.edu, by phone at (614)292-
2624 or in person in the SE corner of the Jerome Schottenstein Center. 
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Step B:  Group Creation (this process should only be facilitated once, and by the GROUP LEADER ONLY) 

1. Log in to your student account in the OSU Ticket Office (Step A above) 
2. Under STUDENT GROUP in the lower left-hand corner, click CREATE A GROUP (you must have completed 

your ticket purchase to be able to see the link for creating a group.) 
3. Enter the Group name (group names are case-sensitive, therefore spaces will affect the group name.  If the 

group leader types in ‘The Ski Club’, all accounts that wish to join this club must type in ‘The Ski Club’ with 
spaces, to be able to join) 

4. Enter the password for the group (group passwords are also case-sensitive) 
5. Re-enter the password 
6. Select the class ranks that the group leader wishes to allow into the group   
7. Select the maximum number of seats that can join the group  
8. Select the events that are being set up for the group 
9. IMPORTANT: If the group leader wishes to automatically assign their own seats to the group, make sure 

to check the box which indicates “Assign all my tickets to this group, for the above selected events”.  If 
the box is unchecked, the group leader’s  seats will not be assigned to the group and he/she will have to 
choose manually which seats they wish to be part of the group 

10. Click CONTINUE at the bottom to verify the group setup information and click CREATE GROUP if satisfied with 
the group setup 

11. The group has now been created and the group confirmation appears.  An e-mail has now been sent to the 
group leader with the group name and group password.  It is the responsibility of the group leader to share this 
information with individuals they wish to join this group 

Step C:  Join a Group  (this process should be facilitated by all students who wish to join the group created by the Group 
Leader)  

1. Log in to your student account in the OSU Ticket Office (Step A above)  
2. Under STUDENT GROUP in the lower left-hand corner, click VIEW/JOIN A GROUP (you must have completed 

your ticket purchase to be able to see the link for joining a group). 
3. Select the events/seats you wish to be included in the group and click GROUP (Block O seating is general 

admission; therefore any group seating will be disregarded). 
4. Enter the Group Name and Group Password of the group you would like to join and c lick CONTINUE (group 

names and group passwords are case-sensitive) 
5. Verify that this is the correct group and click JOIN THIS GROUP 
6. The JOIN THIS GROUP confirmation page will appear and you may click to JOIN MORE GROUPS if you 

choose to do so 
7. An e-mail will be sent to you confirming you have joined the group(s) 
8. If you need to change or edit your group selection(s), you may do so by following step D below 

Step D:  Edit my Group Selection (used to make adjustments to tickets already assigned to a group) 

1. Log in to your student account in the OSU Ticket Office (Step A above) 
2. Under STUDENT GROUP in the lower left-hand corner, click VIEW/JOIN A GROUP 
3. Click VIEW/EDIT next to the item you wish to edit 
4. Verify this is the correct item you wish to edit and click REMOVE FROM GROUP 
5. You will receive an e-mail confirmation that you have been removed from the group 
6. To join another group for that item, refer back to step C above 
7. NOTE: Changes to group criteria, for example changing the group name/password, class ranks allowed, etc. 

may only be facilitated by the group leader 

 

 

 

 



Student Waiting List Process  

CRITERIA FOR BEING ADDED TO THE STUDENT FOOTBALL TICKET WAITING LIST 
The student football ticket waiting list is only to be used for those students who meet one of the below criteria:  
(Keep in mind, students who miss their appropriate ordering window may try to purchase tickets during the remaining inventory sale on 
Thursday, June 16, 2011 at 4:00pm) 
 

1. A student who was not able to procure tickets during their appropriate ordering window 
2. Block O is sold out and a student who purchased Block O North wants to switch to Block O South (or vice-versa) 
3. Reserved seating is sold out and a student who purchased Block O wants to switch to reserved seating (or vice-

versa) 
4. Reserved seating and/or Block O is sold out and a married student forgot to purchase an additional ticket for their 

spouse 

HOW TO SIGN UP FOR THE STUDENT WAITING LIST (must meet one of the above criteria) 

**IMPORTANT** - Entries to the waiting list will be added in the order in which they are received 
**IMPORTANT** - Those on the waiting list will automatically be charged if/when a ticket becomes available 
 

1. E-MAIL: An e-mail must be sent to athletic.tix@osu.edu from the OSU e-mail account of the student interested in 
being placed on the student football waiting list 

2. CONTENT: The e-mail must contain the full name of the student, a current daytime phone number and a list of 
the item(s) he/she is interested in (i.e. Akron, Toledo, reserved student season ticket package, Block O North 
season ticket package, Block O South season ticket package) 

3. PAYMENT: Payment is required when being added to the wait list (unless the item you are requesting does not 
require additional payment).  HOWEVER, payment cannot be accepted via e-mail.  Once the e-mail request for 
the waitlist has been received, a r epresentative from the OSU Ticket Office will contact the student, using the 
phone number provided in the e-mail, to receive payment.  

4. CONFIRMATION: Once the student has been added to the waiting list a confirmation e-mail will be sent to the 
student which he/she may keep for their records.   

 

CONTACT US:  

E-mail:    athletic.tix@osu.edu 
Address: The Ohio State Athletics Ticket Office 

555 Borror Drive, Room 1020 
  Columbus, OH 43210 
Phone:      (614) 292-2624 
Location: Southeast corner of the Jerome Schottenstein Center 
  

mailto:athletic.tix@osu.edu�
mailto:athletic.tix@osu.edu�


 



My Ohio State Buckeyes Account
2011 Student Football Ordering Instructions

Step-by-Step with Screenshots



A t MAccount Manager 
Home Page

After logging in* to Account 
Manager, click on the link 
labeled “buy tickets”labeled buy tickets

*You must use the Account ID 
and Password provided to you in 
the Student Football Ordering 
Instructions e-mail sent to your 
name.#@osu.edu address.  If you @ y
do not know your Account ID and 
Password, contact the ticket 
office.  DO NOT CREATE YOUR 
OWN ACCOUNT!!



Buy Tickets Page
Read the information on this 
page, then click the link 
labeled “2011 Football Studentlabeled 2011 Football Student 
Tickets”



Event Selection Page

This page contains all ticket 
options available to students.

Select the desired ticket quantity 
for each item from the drop-down 
menu.

For the Student Season Package, 
CHOOSE ONLY ONE SEATING 
OPTION – Reserved, Block O 
North, or Block O South – but not 
both.  Orders exceeding the ticket g
limit will be cancelled without 
notification.

Once done, click “Add to Cart”

*IMPORTANT: Be sure to 
choose ALL desired events 
before continuing; once you 
check out you will not be able 
to return to the site to order 
more itemsmore items.



R i Sh iReview Shopping 
Cart Page

Verify the information on this 
screen.

To remove an item, click the 
“Remove” link.  *THIS WILL 
RELEASE TICKETS HELD FOR 
THIS ITEM.

To start over, click the “My 
Account” link to go back to the 
Account Manager home page.  
*THIS WILL RELSEASE ALL 
TICKETS HELD IN THE 
SHOPPING CART*SHOPPING CART

If everything on this screen is 
correct, then click “Go To 
Checkout”
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